
 

 

ManEdged Services 
 
Many suppliers view customer support as a reactive service whose role is to respond to problems as they arise, but 
we believe that it needs to be much more than this if you are to gain the very best results from your SOLID 
Applications system.  Our approach is to communicate and consult regularly with our customers both as groups, 
through forums such as our Monthly Solid Edge User Development Webinars, and individually, through regular site 
visits and telephone contact.  It is our aim to work closely with you to identify your specific needs and to provide the 
help, advice and support that best serves these needs. 
 
We recognise that comprehensive and effective customer support services are essential in ensuring that you maximise 
the benefit gained from your investment in SOLID Applications. We take pride in the contribution we make towards 
your business success through the provision of efficient and effective training programmes, fast response to hardware 
and software queries from your system users, and ongoing enhancement and development of your installation. 
 

Applications Support 
 
Although you have access to the full range of skills and expertise available from the Applications Team, to ensure we 
deliver the most effective support possible, a specific Applications Engineer from within the team is assigned with 
primary responsibility for your site. This Applications Engineer is responsible for pro-actively supporting your 
installation. 
 
Your Applications Engineer will visit your site for a complete review of your progress through discussions with both 
the system users and the management responsible for your system.   
 
Key areas that will be investigated include: 
 

• Is the system continuing to meet your developing business needs? 
• How can we further develop the skills of your users to ensure they are using the system to maximum advantage? 
• How is your system interacting with the other areas of your business workflow? 
• Is there anything further we can do to help improve your productivity and efficiency? 

 
Any opportunities for further improvement identified during such a review will be reported back to you complete 
with our recommendations as to how these can best be addressed. 

At SOLID Applications we provide our customers with our unique ManEdged Services.  ManEdged 
Services is an annual agreement delivering high quality support services for Solid Edge that will ensure 

your system and users realise full potential. 

ManEdged Services 

Managed delivery of measurable results 
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ManEdged Services contains a mixture of the following features: 
 

Dedicated Account Manager 
ManEdged Services customers are assigned dedicated Account Managers to consult and communicate with 
you through regular site visits and telephone contact. Your Account Manager works closely with you offering 
advice and assistance whilst formulating a joint strategy to ensure that you gain the maximum return on your 
investment in Solid Edge and SOLID Applications. 

System Development Days 
With our main objective being to help you develop the use of Solid Edge within your organisation, working 
with your Technical Account Manager you define the schedule and agenda for these days. Typical 
‘Development Days’ could be spent mentoring users on the application of new tools in the software, 
reviewing and improving existing processes or simply a days troubleshooting. 

Helpdesk Express (GoTo Assist) 
Above and beyond the standard, guaranteed time-response helpdesk, we also offer a remote access support 
system using secure tools from Citrix; to access, view and interactively solve your complex problems and 
queries. Helpdesk Express has enabled us to dramatically reduce the time it takes to solve calls. 

1st Thursday Webinars 
On the 1st Thursday of each month we present a Webinar to which all ManEdged Services Customers are 
invited. These Seminars cover a range of topics which give users an insight into particular areas of Solid Edge 
Functionality. Recent Topics have included “Solid Edge File Properties”, “Solid Edge Frame Wizard” and 
“Large Assembly Management”. 

Inclusive Update Training Places 
Each release of Solid Edge is rich with new and enhanced tools. To get the most from these tools we develop 
and deliver a range of Update Training Courses. As part of your MS2000 & MS1500 agreements we include 
free attendance to our “What’s New Day”. This means that you stay on top of new functionality, 
incorporating it into your existing workflows and increasing your productivity. 

Exclusive Training Day Rate 
We encourage the ongoing development of your knowledge of Solid Edge and offer a discount to all 
ManEdged Services customers for any Training Requirements. 

 
 

ManEdged Services Summary 
 
In summary, it is our aim to provide you with the high quality support services that will ensure your system users 
realise the full potential of your SOLID Applications system and that your organisation gains the maximum return on 
its investment in a SOLID Applications solution. 
 


