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Helpdesk Express ð Online web support service  

 

Helpdesk Express (powered by GoToAssist from Citrix Online) is a Web-based screen-sharing application that helps 

us provide the high quality technical support services expected by our customers.  When you make a call to our 

Customer Helpdesk, you donõt need to spend time trying to explain your problem or query, as our Support Engineers 

are able to remotely access your PC and take a look for themselves. With SOLID Applications Helpdesk Express we 

resolve issues quickly and shorten call times significantly. 

 

 
 

 

By visiting our web site and navigating to the link below, customers can quickly log on to the secure web service, and 

within minutes a connection is made to the SOLID Applications support engineer. 

 

http://www.solidapps.co.uk/HelpdeskExpress.shtml 

 
 

 

SOLID Applications Helpdesk Express enables a live Engineer-to-Engineer approach to problem 

solving. By connecting to your PC through the Internet, our Support Engineers are able to take 

òremote controló, which features mutual mouse and keyboard sharing for fast and efficient problem 

solving. 

Helpdesk Express  

Online web support service 
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Reliable and Secure  

Security is a vital concern for all Web-based systems. We recognise this concern, and use the latest security 

technology to ensure that the data exchanged between our Customers and Support Engineers is completely secure. 

GoToAssist has its own proprietary compression technology that transmits data in packages. Identities are 

scrupulously verified and protected with industry-standard password-verification technology, and help sessions are 

kept secure and private with the use of AES 128-bit encryption and randomly generated session keys. GoToAssist 

users can count on the protection of their information and identities. 

 

Firewall Configuration  

GoToAssist works with leading firewall protocols. In most cases remote connections are possible without any firewall 

reconfiguration. GoToAssist requires access to outbound ports at both ends of a connection. Occasionally, some 

firewalls may require port and IP adjustments to allow GoToAssist access. Reconfiguring a firewall for GoToAssist 

does not compromise the integrity of the firewall. 

 

Installation  

No installation is necessary on your Workstations or Servers, just Internet access. The GoToAssist interface is so 

intuitive that minimal instruction is required before Engineers are comfortable using the tools. 
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ChatLink  

Enables our Support Engineer and Customer to immediately connect and chat in real time and seamlessly escalate to 

ScreenSharing or ScreenViewing. 

 

 

ScreenSharing  

Enables our Support Engineer to escalate the session as necessary to remotely view the Customersõ computer and 

share mouse and keyboard control. 

ScreenViewing  

Enables our Support Engineer to remotely view the Customersõ screen without shared mouse and keyboard control. 

 


